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When we have fully developed and implemented systems that will effectively and efficiently

facilitate “electronic door-to-door” data submission, processing and correcting, we will eliminate

these types of problems.
Second of all, this will be a time of increased speed.

Because we will be able to both view and correct errors in one setting (via the web) rather than in
separate settings, there will be fewer back and forth communications required (usually just one)

and we'll be able to ‘talk’ to one another virtually instantaneously.
Third, this will be a time of increased productivity for our staff.

Because of the improved accuracy and speed, we will be able to devote more of our time to

working with members on issues that benefit from the “personal touch”

Of course, we have a ways to go before we're fully into this brave new world of communication,
but we are clearly on that path. By preparing MWCIA to be in the best position to fulfill this vision,
we once again establish ourselves as leaders in our industry and that is a position of which we are

very proud. No aspect of that pride is better realized than in our ability to constantly improve the

quality of our information, products and services.




Again, it all comes back to our Business Concept Statements:

= MWCIA is the preferred Minnesota Data Service (DSO) for quality workers" compensation

data collection, analysis and products.

= Qur products and knowledge provide informed decisions for client’s products, pricing,

rates and state policy.

= We are committed to proactive partnerships in developing state, regional and national

standards, structures and systems.

As always, thank you for your input. Without it, we would only be able to address your needs,

rather then fulfill them.

Sincerely,

Doy T Qg
Bruce A. Tollefson

President




