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. |PRESIDENT’S

LETTER

Despite the recent “official” declaration by the National Bureau of Economic Research that
the recession ended in the summer of 2009, the majority of us are still witnessing the
on-going ramifications in the news and still feeling its effects. It would be easy for one

to assume that nothing is happening ... that there is no movement or growth.

And yet, during these past many months, the MWCIA has continued to “grow”. Not growth
in the size of our staff, office space or number of locations. Rather we’ve grown in our ability

to serve our key audiences. From our perspective, this is the most important growth.

How is this achieved? It is achieved through a combination of quality, proactive people

and staff longevity.

We are indeed very fortunate to have an extremely low staff turnover ratio. With good
training/education programs this leads to a highly knowledgeable and experienced staff.
When this is tied to a positive work environment that encourages staff to work together in
solving problems, finding solutions and developing the kind of products and services needed

for the 21st Century, we have a staff that takes ownership and responsibility seriously.

This is what | mean when | say Growth and | think you’ll agree that this is real growth
because it not only spells growth for our staff, but growth for our organization and for you
as we grow in our understanding of your needs and in our ability to predict those needs

in an ever-changing environment.

Quite simply, it is human growth and that's something far more important and permanent

than any growth our economists can cite.
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on | STATE OF

THE MARKET

Minnesota’s workers’ compensation insurance market continues to be relatively stable and
healthy. Insured premium volume has dropped over the last few years due to the economy,
with loss ratios and case frequency changes stabilizing after years of steady decreases.
Medical average cost increases are slowing as well, but medical reserve strengthening
continues. These combinations of characteristics bear watching, but current trends continue

to lead to relatively predictable costs.
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GROWTH

PAID+CASE TO DSR PREMIUM LOSS RATIOS
Loss experience has started to stabilize over the past few years. After years of consistent

decreases, the latest few policy years suggest that on-level loss ratios may have finally
bottomed out.
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GROWTH

LOST-TIME MEDICAL SEVERITY AND MEDICAL CPI CHANGES
Movement in the average cost per case for all lost-time medical continues to outstrip the
changes in the medical CPI. Workers compensation medical severities have increased about

8.8% annually since 2000, with the CPI growing at about half that rate.
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GROWTH

CASE RESERVE CHANGES
Carriers continue to release indemnity reserves and strengthen their medical counterparts.
Medical case reserves have increased over 160% since the beginning of the decade — and

now stand at over 55% of total case reserves on the carriers’ books.
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GROWTH

ASSIGNED RISK PLAN DEPOP DOWNLOAD AND
SEARCH FUNCTIONS: These MWCIA web-based applications are enhanced to include

merit rating information, providing additional and useful information to member carriers and agents.

MWCIA CROSS INDEX: The MWCIA website includes a Cross Index for Minnesota
Endorsement and the Workers’ Compensation Insurance Organization (WCIO) WCPOLS Record
Type Codes. This allows a carrier to easily determine whether an endorsement contains information
required to be reported via WCIO WCPOLS and if so, where the Record Type Code specifications
are located in the WCIO WCPOLS manual.

We continue to place high priority on providing timely communications to our members and
customers that is both informative and educational. We achieve this through the ongoing creation
and updating of electronic documents and by emphasizing our website as the main source for

viewing and obtaining documents such as Circular Letters, Manuals, Newsletters and Brochures.

Some examples of how we communicate with our members, customers and the public are:

MWCIA NEWSLETTER: The guarterly newsletters are written and published by
MWTCIA staff. The website has quarterly newsletters dating back to 1998.

MWCIA CIRCULAR LETTERS: The Circular Letters provide official notification to
our members and customers of such things as filings that have been approved or orders given
by the Department of Commerce. Again, we strive to provide timely information on important
changes that may have a direct impact on member and customers businesses. The Circular

Letters are written by the MWCIA staff and are posted on our website.
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GROWTH

MWCIA BROCHURES: We continue to focus on publishing brochures to help educate
and inform members and customers on specific topics. The brochures focus on explaining processes
and answering frequently asked questions. Some of the brochures available on the MWCIA website
include, “Understanding Experience Rating,” “How To Complete Minnesota’s Workers’ Compensation

Assigned Risk Plan Application” and “Minnesota Contractors Premium Adjustment Program.

MWCIA EDUCATION AND :
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The Member and Customer Services staff continues to “reach out” to members, i
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customers and the business community at large to provide educational and |

informational presentations. In 2007, the staff participated in presentations ,

to insurance carriers, agents and other interested parties. f

Member and Customer Service staff participates in a forum in which we |
provide an informational presentation on Workers’ Compensation for |

Minnesota employees.
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Another way we are “reaching out” is by the participation of Member -

1

and Customer Services staff in agent industry functions through our

information booth.
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GROWTH

PURE PREMIUM BASE RATE CHANGES 2002-2011
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GROWTH

ACCEDE™
MWTCIA's financial data reporting tool, ACCEDE™ (Automated Carrier Call Entry and Data Edit)
continues to provide members with a flexible tool to summarize, edit and submit aggregate

data. ACCEDE™ Online is a web-based product which allows users to directly input their Excel

data and upload the completed file, significantly simplifying the overall reporting process.

TRACER

The internal TRACER (Tool for Ratemaking, Analysis of Class Experience & Research) engine continues
to provide staff with growing flexibility for all class ratemaking processes. TRACER is used to produce
class rate relativities and affords staff comprehensive tools for thorough class ratemaking research and
sensitivity testing. TRACER was recently updated to produce pure premium rates based on the new
likely/not-likely loss development methodology. This ratemaking enhancement is consistent with

NCCI procedural changes being implemented countrywide.

XRAY
XRAY (Experience Rating Analysis Yardstick) was designed to evaluate the effectiveness of the
Minnesota Workers’ Compensation experience rating plan. XRAY continues to be used to test

the plan’s parameters, forecast distributions of outcomes and perform sensitivity testing.
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GROWTH

MPS (MANAGE POLICY SYSTEM)
The Minnesota Manage Policy System (MPS) is a web application being developed to allow
Minnesota workers’ compensation carriers to manage their own policy data. Based on a carrier’s
level of security, carriers can view coverage, transactions, submissions, policy letters, and policy
errors. They can also renew, replace, reissue, cancel, and reinstate coverage; and import, export,
copy, validate, and submit transactions. Flexible search interfaces allow carriers to find their

own data and monitor the progress of submissions. Processing in MPS is near-time. This means
results are available within minutes or hours instead of days. The system is scheduled for

implementation in the second quarter of 2011.

POLICY VIEW PHASE 11
Final testing for Policy View P2 was completed in December, 2010. This new phase for the
Policy View system includes transaction and error reports along with several cosmetic

enhancements and is scheduled for release in January, 2011.
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GROWTH

ADDITIONAL RELATIONSHIPS

MWTCIA is an active participant in national organizations such as:

WCIO (Workers’ Compensation Insurers’ Organization) chartered in 1995 to develop

uniformity of standards with respect to forms, electronic transmissions, filings and other tools

and systems necessary to the industry.

IAIABC (International A iation of In trial Accident B

IDMA (Insurance Data Management Association)

Our extended relationships and audiences also include the Minnesota Department of Commerce,
the Minnesota Department of Labor and Industry, as well as the Minnesota Workers’ Compensation
Reinsurance Association (WCRA), which was founded in 1979 to provide low-cost reinsurance for
Minnesota insurers and self-insurers. MWCIA Actuary, Craig Anderson, has served on the WCRA's

actuarial committee since its inception.

Whenever we are able to provide assistance, technical or otherwise, to any organization in the
workers’ compensation arena, we strive to assist that organization’s ability to better serve

its audiences.

Indeed, it is through this cooperation and overlap among our fellow state associations, government
and regulatory bodies, our members, and our internal departments that our capabilities have
continued to evolve in leaps and bounds. What's more, in the process, we truly further the

core of our mission to be the “quality provider of information and services.”
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GROWTH

POLICY REVIEW/POLICY ENTRY
An important activity of the Association is the capture of policy coverage information and the
management of the Insurance Coverage Verification System (ICVS). The ICVS function provides
the Department of Labor and Industry with computer-generated online information on workers’
compensation insurance coverage and eliminates the carriers’ obligations to file notifications
of coverage and cancellation with the Department. In 2010, a total of 130,353 policies were

collected with 95% of those being collected electronically.

Assigned Voluntary

Risk Market Totals
Policies (paper) 158 7,176 7,334
Policies (electronic) 26,158 96,861 123,019
Endorsements (paper) 95 58,299 58,394
Endorsements (electronic) 193,301 696,713 890,014
Cancellations (paper) 20 6,224 6,224
Cancellations (electronic) 20,663 54,117 74,780
Subtotals 240,395 919,390 1,159,785
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GROWTH

MERIT RATING
Minnesota statutes require that all Assigned Risks not eligible for experience rating must be
subject to a Merit Rating Plan developed by the Department of Commerce. A total of 22,574
Assigned Risk files were published for Merit Rating in 2010. The 2010 Merit Ratings were

distributed as indicated on the chart below.

Merit Rating Number of : .._.....__..—-u
Factor Assigned Risk Files = A
0.67 20,670 iz~ i .
0.90 1,426 e e
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GROWTH

EXPERIENCE RATING
During 2010, we continued our activities in connection with the experience rating of employers.
25,835 Minnesota intrastate experience ratings were published, including revisions. The 2010

breakdown of current Minnesota intrastate ratings by modification factor is as follows:

Total Ratings between 0.01 & 0.49
Total Ratings between 0.50 & 0.59
Total Ratings between 0.60 & 0.69

Total Ratings between 0.70 & 0.79 135
Total Ratings between 0.80 & 0.89 2,486
Total Ratings between 0.90 & 0.99 14,688
Total Ratings between 1.00 & 1.09 2,422
Total Ratings between 1.10 & 1.19 2,245
Total Ratings between 1.20 & 1.29 1,666
Total Ratings between 1.30 & 1.39 880
Total Ratings between 1.40 & 1.49 546
Total Ratings between 1.50 & 1.59 312
Total Ratings between 1.60 & 1.69 179
Total Ratings between 1.70 & 1.79 98
Total Ratings between 1.80 & 1.89 67
Total Ratings between 1.90 & 1.99 46
Total Ratings greater than 1.99 58
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GROWTH

LIBERTY MUTUAL INSURANCE GROUP
American Economy Insurance Company
American Fire and Casualty Company
American States Insurance Company
Consolidated Insurance Company
Employers Insurance Company of Wausau
First Liberty Insurance Corporation
First National Insurance Company of America
General Insurance Company of America
Hawkeye-Security Insurance Company
Indiana Insurance Company
Liberty Insurance Corporation
Liberty Insurance Underwriters, Inc.
Liberty Mutual Fire Insurance Company
Liberty Mutual Insurance Company
LM General Insurance Company
LM Insurance Corporation
LM Property and Casualty Insurance Company
Midwestern Indemnity Company
Netherlands Insurance Company
Ohio Casualty Insurance Company
Ohio Security Insurance Company
Peerless Indemnity Insurance Company
Peerless Insurance Company
Safeco Insurance Company of America
Wausau Business Insurance Company
Wausau Underwriters Insurance Company
West American Insurance Company

LUMBERMENS MUTUAL GROUP
American Manufacturers Mutual Insurance Company
American Motorists Insurance
Lumbermens Casualty Insurance Company
Lumbermens Mutual Casualty Company

LUMBERMEN’S UNDERWRITING ALLIANCE
MADA INSURANCE EXCHANGE
MARKEL CORPORATION GROUP

MCM CORPORATION GROUP
Acceptance Casualty Insurance Company
Acceptance Indemnity Insurance Company
Occidental Fire & Casualty Company of North Carolina

MEADOWBROOK INSURANCE GROUP
Star Insurance Company

MEDMARC CASUALTY INSURANCE COMPANY

MEMIC INDEMNITY COMPANY

METLIFE AUTO & HOME GROUP
Economy Fire & Casualty Company

MHA INSURANCE COMPANY

MIC PROPERTY CASUALTY INSURANCE CORPORATION
MICHIGAN MILLERS MUTUAL INSURANCE COMPANY
MIDSTATES REINSURANCE CORPORATION

MIDWEST FAMILY MUTUAL INSURANCE COMPANY
MIDWEST INSURANCE COMPANY

MILLERS FIRST INSURANCE COMPANY

MITSUI SUMITOMO INSURANCE GROUP
Mitsui Sumitomo Insurance Company of America
Mitsui Sumitomo Insurance USA Inc.

MOTORISTS INSURANCE GROUP
American Hardware Mutual Insurance Company
Wilson Mutual Insurance Company

MUNICH RE AMERICA CORPORATION GROUP
American Alternative Insurance Corporation
Munich Reinsurance America, Inc.

NATIONAL AMERICAN INSURANCE COMPANY

NATIONAL INDEMNITY GROUP
Atlanta International Insurance Company
National Indemnity Company
National Liability & Fire Insurance Company
Philadelphia Reinsurance Corporation

NATIONWIDE INSURANCE GROUP
Allied Property & Casualty Insurance Company
AMCO Insurance Company
Farmland Mutual Insurance Company
Freedom Specialty Insurance Company
National Casualty Company
Nationwide Affinity Insurance Company of America
Nationwide Agribusiness Insurance Company
Nationwide Mutual Fire Insurance Company
Nationwide Mutual Insurance Company
Nationwide Property & Casualty Insurance Company

NAU COUNTRY INSURANCE COMPANY
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GROWTH

OLD REPUBLIC INSURANCE GROUP
American Business & Personal Insurance Mutual Insurance
Binuminous Casualty Corporation
Bituminous Fire & Marine Insurance Company
Great West Casualty Company
Old Republic General Insurance Corporation
Old Republic Insurance Company

OMAHA INDEMNITY COMPANY

ONE BEACON INSURANCE GROUP
Atlantic Specialty Insurance Company
Camden Fire Insurance Association
Employers Fire Insurance Company
Esurance Insurance Company of New Jersey
Houston General Insurance Company
National Farmers Union Property & Casualty
Northern Assurance Company of America
OneBeacon America Insurance Company
OneBeacon Insurance Company
Pennsylvania General Insurance Company

PARTNERRE INSURANCE COMPANY OF NEW YORK
PENN MILLERS INSURANCE COMPANY
PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY

PENNSYLVANIA NATIONAL MUTUAL CASUALTY
INSURANCE COMPANY

PETROLEUM CASUALTY COMPANY
PHARMACISTS MUTUAL INSURANCE COMPANY

PMA INSURANCE GROUP
Pennsylvania Manufacturers Association Insurance Company
PMA Capital Insurance Company

PREFERRED PROFESSIONAL INSURANCE COMPANY

PRO ASSURANCE GROUP
Meemic Insurance Company
ProAssurance Indemnity Company, Inc.

PROVIDENCE HOLDINGS GROUP
Imperial Casualty and Indemnity Company

PROVIDENCE WASHINGTON INSURANCE COMPANY
PUBLIC SERVICE MUTUAL INSURANCE COMPANY
PUTNAM REINSURANCE COMPANY

PXRE REINSURANCE COMPANY

QBE INSURANCE COMPANY
Praetorian Insurance Company
QBE Insurance Company
QBE Reinsurance Company

QBE REGIONAL INSURANCE GROUP
General Casualty Company of Wisconsin
General Casualty Insurance Company
Regent Insurance Company

QUANTA INDEMNITY COMPANY
RAM MUTUAL INSURANCE COMPANY
RAMPART INSURANCE COMPANY

REPUBLIC INSURANCE GROUP
Southern Insurance Company

RIVERPORT INSURANCE COMPANY

RTW, INC.
American Compensation Insurance Company
Bloomington Compensation Insurance Company

RURAL COMMUNITY INSURANCE COMPANY

SAFETY NATIONAL CASUALTY CORPORATION
Safety First Insurance Company
Safety National Casualty Corporation

SCOR U S GROUP
General Security National Insurance Company
SCOR Reinsurance Company

SEABRIGHT INSURANCE COMPANY

SEATON INSURANCE COMPANY

SECURA INSURANCE COMPANIES
SECURA Insurance, A Mutual Company
SECURA Supreme Insurance Company

SECURIAN CASUALTY COMPANY

SELECTIVE INSURANCE GROUP
Selective Insurance Company of America
Selective Insurance Company of South Carolina
Selective Insurance Company of the Southeast

SENECA INSURANCE COMPANY, INC.
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e i o 207 508 ot e b ot g mesbertrbstrher
s dred sspente by MUCIA

Please peovide the fallowing information and then chick "Next” to proceed:

CATIO: & Mumber: p wehio i regh i
%.i&;?ﬁmmumudmthh\

+ Pt chomre won oty Fellwng Wck Avooumy Pper
LI Pimary Wi vt et '
: 500 T vy L
FE0 S Mo iz 8 e e wa
sl + wirksben
T vwﬂ'*:mt‘vrv-_g-,]"":‘-" b
130 Ceach oot of e

m!mgmg :
A A S g
gy A cren ployee of 2 jng
ce agency

HOME NEXT






GROWTH

UNITRIN AUTO & HOME INSURANCE COMPANY
UTICA MUTUAL INSURANCE COMPANY
VANLINER INSURANCE COMPANY

VIRGINIA SURETY COMPANY, INCORPORATED

W. R. BERKLEY CORPORATION GROUP
Acadia Insurance Company
American Mining Insurance Company
Berkley Insurance Company
Berkley Regional Insurance Company
Carolina Casualty Insurance Company
Continental Western Insurance Company
Firemen's Insurance Company of Washington DC
Great Divide Insurance Company
Key Risk Insurance Company
Midwest Employers Casualty Company
StarNet Insurance Company
TriState Insurance Company of Minnesota
Union Insurance Company
Union Standard Insurance Company

WEST BEND MUTUAL INSURANCE COMPANY

WESTERN NATIONAL MUTUAL INSURANCE GROUP
Pioneer Specialty Insurance Company
Western National Assurance Company
Western National Mutual Insurance Company

WESTFIELD COMPANIES
Ohio Farmers Insurance Company
Westfield Insurance Company
Westfield National Insurance Company

WORK FIRST CASUALTY COMPANY

XL AMERICA GROUP
Greenwich Insurance Company
XL Insurance America, Inc.
XL Reinsurance America Inc.
XL Specialty Insurance Company

ZENITH NATIONAL INSURANCE COMPANY
ZURICH INSURANCE GROUP U.S.

American Guarantee & Liability Insurance Company
American Zurich Insurance Company
Assurance Company of America

Colonial American Casualty & Surety Company
Empire Fire & Marine Insurance Company
Fidelity & Deposit Company of Maryland
Foremost Insurance Company

Foremost Property and Casualty Company
Foremost Slgnature Insurance Company
Maryland Casualty Company

Northern Insurance Company of New York
Universal Underwriters Insurance Company
Universal Underwriters of Texas Insurance Company
Zurich American Insurance Company

Zurich American Insurance Company of lllinois
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