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ALL ASSOCIATION MEMBERS 
 

Circular Letter No. 24-1841 
 
RE:   NCCI Claims Data Dashboard (CDD) Now Includes Minnesota  
 
The Board of Minnesota Workers’ Compensation Insurers Association, Inc. (MWCIA) 
approved the inclusion of Minnesota data in NCCI Claims Data Dashboard (CDD).  
Authorized users of NCCI Claims Data Dashboard (CDD) can drill-down and benchmark 
Minnesota’s data. 
 
NCCI CDD delivers medical cost and lost-time claims data benchmarking and 
visualizations for a customizable selection of states and industry sectors.  The Medical 
Data Dashboard and Lost-Time Claim Data Dashboard pulls information from NCCI’s 
Indemnity Data Call and Medical Data Call on a quarterly basis.  To classify data into 
industries, CDD establishes a link to the policy data where possible.  Industry sectors are 
defined using the North American Industry Classification System (NAICS) super‐sector.  
Average weekly wage data is further benchmarked against Quarterly Census of 
Employment and Wages (QCEW) data. 
 
The visualization and benchmarking features in CDD allow analysis across five categories 
within the two dashboards. 
 
Lost-Time Claim Data: 

• Demographic information 
• Life cycle of a claim 
• Attorney involvement 
• Benefit types 
• Part of body, nature of injury, cause of injury and diagnosis  

 
Medical Data  

• Physician 
• Hospital outpatient 
• Hospital inpatient 
• Ambulatory surgical centers 
• Drugs 

 
Data download and PDF report options are available. 
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Here are some highlights for Minnesota: 
 

• For accident year 2022, the median total cost per lost-time claim that occurred 
within one year of tenure was at least $6,200 lower than the median total cost per 
case for NCCI states. 

• In accident year 2022, 38% of Minnesota lost-time claims received the first 
indemnity benefit within the first two weeks of injury compared to 23% of lost-time 
claims in NCCI states. 

• In Minnesota, physical and general medicine comprised about 35% of claim counts 
compared to at least 41% in NCCI states for accident years 2015 – 2022. 

• For accident years 2016 – 2022, the share of Minnesota claims with hospital 
outpatient visits steadily increased from 39% to 41%, while NCCI states observed 
a decrease from 39% to just under 35% for the same time period.   

 
Access to CDD will require a NCCI login and NCCI authorization. 
 
If you have questions, please contact NCCI’s Customer Service Center at 800-NCCI-123 
(800-622-4123).  
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